HOTEL

CANCELLATION POLICY 2026

CANCELLATION FEE

ABATON ISLAND RESORT & SPA

FOR STAY PERIODS 25/04/26-28/05/26 & 21/09/26-31/10/26

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE
FOR STAY PERIODS 29/05/26-16/07/26 & 24/08/26-20/09/26

16-10 DAYS BEFORE ARRIVAL

9-6 DAYS BEFORE ARRIVAL

5 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE
FOR STAY PERIODS 17/07/26-23/08/26

23-17 DAYS BEFORE ARRIVAL
16-11 DAYS BEFORE ARRIVAL
10 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

30% CHARGE OF THE TOTAL RESERVATION
50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

30% CHARGE OF THE TOTAL RESERVATION
50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

ACHILLION PALACE

9-4 DAYS BEFORE ARRIVAL
3 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

ADELE BEACH HOTEL

15-10 DAYS BEFORE ARRIVAL
9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

2 NIGHTS CHARGE
100% CHARGE OF THE TOTAL RESERVATION

AEGEAN PEARL

9-5 DAYS BEFORE ARRIVAL
4 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

AELIUS HOTEL & SPA

9-5 DAYS BEFORE ARRIVAL
4 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

AGAPI BEACH RESORT

16-10 DAYS BEFORE ARRIVAL
9 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

4 NIGHTS CHARGE
100% CHARGE OF THE TOTAL RESERVATION

AGLAIA STUDIOS & APARTMENTS

9-4 DAYS BEFORE ARRIVAL
3 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

AGRABELLA HOTEL ADULTS ONLY 12+

FOR STAY PERIODS 29/05/26-25/06/26 & 22/09/26-10/10/26

9-6 DAYS BEFORE ARRIVAL
5 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE
FOR STAY PERIODS 26/06/26-10/07/26 & 29/08/26-21/09/26

9-8 DAYS BEFORE ARRIVAL
7 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE
FOR STAY PERIOD 11/07/26-28/08/26

9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE
FOR STAY PERIOD 11/10/26-25/10/26

9-5 DAYS BEFORE ARRIVAL
4 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

100% CHARGE OF THE TOTAL RESERVATION

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

AKASHA BEACH HOTEL & SPA

11-4 DAYS BEFORE ARRIVAL
3 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

ALEXANDER BEACH HOTEL & VILLAGE RESORT

9-2 DAYS BEFORE ARRIVAL
3 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

ALEXANDER HOUSE

9-4 DAYS BEFORE ARRIVAL
3 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

ALEXANDRA APARTMENTS

9 DAYS BEFORE ARRIVAL (CANCELLATION OR CHANGE) / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION

ALIA BEACH HOTEL ADULTS ONLY 18+

9 DAYS BEFORE ARRIVAL (CANCELLATION OR CHANGE) / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION

ALKIONIS BEACH HOTEL APARTMENTS

9-4 DAYS BEFORE ARRIVAL
3 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

ALMARE BEACH HOTEL

9-4 DAYS BEFORE ARRIVAL
3 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

ALTIS HOTEL

15-4 DAYS BEFORE ARRIVAL
3 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

AMARA SEA SIDE HOTEL

9 DAYS BEFORE ARRIVAL (CANCELLATION OR CHANGE) / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION




AMIRA LUXURY RESORT & SPA ADULTS ONLY 16+

9-4 DAYS BEFORE ARRIVAL
3 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

ANASTASIA HOTEL STALIS

15-7 DAYS BEFORE ARRIVAL
6 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

ANEMOS INN HOTEL

9 DAYS BEFORE ARRIVAL (CANCELLATION OR CHANGE) / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION

ANEMOS LUXURY GRAND RESORT

16-10 DAYS BEFORE ARRIVAL
9-4 DAYS BEFORE ARRIVAL
3 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

30% CHARGE OF THE TOTAL RESERVATION
70% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

ANESIS BLUE BOUTIQUE HOTEL

10-7 DAYS BEFORE ARRIVAL
6 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

ANNA APARTMENTS

9-4 DAYS BEFORE ARRIVAL
3 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

ANNABELLE BEACH RESORT

9-4 DAYS BEFORE ARRIVAL
3 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

APOLLON HOTEL ADULTS ONLY 16+

9-5 DAYS BEFORE ARRIVAL
4 DAYS BEFORE ARRIVAL
3 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
70% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

APOLLONIA BEACH RESORT & SPA

9-4 DAYS BEFORE ARRIVAL
3 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

AQUILA ELOUNDA VILLAGE ADULTS ONLY 16+

9 DAYS BEFORE ARRIVAL
8 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

AQUILA PORTO RETHYMNO

9 DAYS BEFORE ARRIVAL
7 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

AQUILA RITHYMNA BEACH

9 DAYS BEFORE ARRIVAL
8 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

ARIADNE BEACH ADULTS ONLY 16+

23-10 DAYS BEFORE ARRIVAL
9 DAYS BEFORE ARRIVAL
8 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

30% CHARGE OF THE TOTAL RESERVATION
50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

ARIADNE HOTEL

9-4 DAYS BEFORE ARRIVAL
3 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

ARINA BEACH RESORT

FOR STAY PERIODS 15/03/26-27/05/26 & 21/09/26-15/11/26

9-4 DAYS BEFORE ARRIVAL
FOR STAY PERIODS 28/05/26-30/06/26 & 01/09/26-20/09/26

12-4 DAYS BEFORE ARRIVAL
FOR STAY PERIOD 01/07/26-31/08/26

16-4 DAYS BEFORE ARRIVAL
FOR THE WHOLE SEASON 3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION

50% CHARGE OF THE TOTAL RESERVATION

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

ARISTEA HOTEL

9-4 DAYS BEFORE ARRIVAL
3 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

ARMINDA HOTEL & SPA

9-6 DAYS BEFORE ARRIVAL
5 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

ASANA HOTEL ADULTS ONLY 14+

9-4 DAYS BEFORE ARRIVAL
3 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

ASTIR BEACH

FOR STAY PERIODS 20/04/26-31/05/26 & 01/10/26-31/10/26

9-8 DAYS BEFORE ARRIVAL
7 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE
FOR STAY PERIODS 01/06/26-30/06/26 & 26/08/26-30/09/26

9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE
FOR STAY PERIOD 01/07/26-25/08/26

12 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

100% CHARGE OF THE TOTAL RESERVATION

100% CHARGE OF THE TOTAL RESERVATION

ACTDANNI LUNTECI

9-4 DAYS BEFORE ARRIVAL

50% CHARGE OF THE TOTAL RESERVATION
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3 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION

ATALI GRAND RESORT

9-5 DAYS BEFORE ARRIVAL
4 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

ATERMONO BOUTIQUE RESORT & SPA

9-4 DAYS BEFORE ARRIVAL
3 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

ATHINA PALACE RESORT & SPA

15-10 DAYS BEFORE ARRIVAL
9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

2 NIGHTS CHARGE
100% CHARGE OF THE TOTAL RESERVATION

ATLANTICA AKTI ZEUS

16-10 DAYS BEFORE ARRIVAL
9 DAYS BEFORE ARRIVAL
8 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

1 NIGHT CHARGE
50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

ATLANTICA CALDERA PALACE

16-10 DAYS BEFORE ARRIVAL
9 DAYS BEFORE ARRIVAL
8 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

1 NIGHT CHARGE
50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

ATLANTIS BEACH HOTEL

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

ATRIUM AMBIANCE HOTEL ADULTS ONLY 14+

16-10 DAYS BEFORE ARRIVAL

9-5 DAYS BEFORE ARRIVAL

4 DAYS BEFORE ARRIVAL

3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

25% CHARGE OF THE TOTAL RESERVATION
50% CHARGE OF THE TOTAL RESERVATION
75% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

AXOS HOTEL

FOR STAY PERIODS 25/04/26-30/06/26 & 01/09/26-31/10/26

9-5 DAYS BEFORE ARRIVAL
4 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE
FOR STAY PERIOD 01/07/26-31/08/26

9 DAYS BEFORE ARRIVAL
8 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

AZURE MARE HOTEL ADULTS ONLY 16+

9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION

BALI BEACH & SOFIA VILLAGE

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

BALI MARE HOTEL

9-4 DAYS BEFORE ARRIVAL
3 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

BALI STAR RESORT BOUTIQUE HOTEL

9 DAYS BEFORE ARRIVAL
8 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

BELLA BEACH HOTEL

9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION

BLUE BAY RESORT

9-6 DAYS BEFORE ARRIVAL
5 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

BLUE HORIZON APARTMENTS

9-4 DAYS BEFORE ARRIVAL
3 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

BLUE SEA BEACH AFFILIATED BY MELIA

9-5 DAYS BEFORE ARRIVAL
4 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

BRASCOS HOTEL

9-4 DAYS BEFORE ARRIVAL
3 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

CACTUS BEACH HOTEL

9-4 DAYS BEFORE ARRIVAL
3 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

CACTUS ROYAL RESORT & SPA ADULTS ONLY 16+

9-4 DAYS BEFORE ARRIVAL
3 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

CAMELOT ROYAL BEDS

9 DAYS BEFORE ARRIVAL (CANCELLATION OR CHANGE) / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION

CANDIA PARK VILLAGE

9-4 DAYS BEFORE ARRIVAL
3 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

CANVAS BY MITSIS CRETAN VILLAGE

9-6 DAYS BEFORE ARRIVAL
5 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION




CASTELLO BOUTIQUE RESORT & SPA  ADULTS ONLY 16+ 9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE 100% CHARGE OF THE TOTAL RESERVATION

CASTELLO BOUTIQUE SUITES BY THE SEA ADULTS ONLY 16+ 9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE 100% CHARGE OF THE TOTAL RESERVATION

CASTELLO INFINITY SUITES ADULTS ONLY 16+ 9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE 100% CHARGE OF THE TOTAL RESERVATION

CASTELLO VILLAGE RESORT

9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION

CASTRO HOTEL

9 DAYS BEFORE ARRIVAL
8 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

CHRISSY'S PARADISE

9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION

CIVITEL CRETA BEACH

FOR STAY PERIODS 27/04/26-17/05/26 & 27/10/26-7/11/26

9-6 DAYS BEFORE ARRIVAL
5 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE
FOR STAY PERIODS 18/05/26-31/05/26 & 28/09/26-26/10/26

9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE
FOR STAY PERIODS 01/06/26-14/06/26 & 07/09/26-27/09/26

12 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE
FOR STAY PERIOD 15/06/26-06/09/26

16 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

100% CHARGE OF THE TOTAL RESERVATION

100% CHARGE OF THE TOTAL RESERVATION

100% CHARGE OF THE TOTAL RESERVATION

COOK'S CLUB HERSONISSOS

ADULTS ONLY 18+

9-5 DAYS BEFORE ARRIVAL
4 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

COSMI APARTMENTS

9 DAYS BEFORE ARRIVAL (CANCELLATION OR CHANGE) / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION

CRETA AQUAMARINE HOTEL

9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION

CRETA MARIS RESORT

23-17 DAYS BEFORE ARRIVAL / DOUBLE BOOKING (2 reservations for the same client)
16 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE / DOUBLE BOOKING (2 reservations for the same client)

25% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

CRETA ROYAL HOTEL ADULTS ONLY 16+

9-6 DAYS BEFORE ARRIVAL
5 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

CRETA STAR HOTEL ADULTS ONLY 16+

9-6 DAYS BEFORE ARRIVAL
5 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

CRETAN VILLAGE APARTMENTS

9-4 DAYS BEFORE ARRIVAL
3 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

DANAIDES APARTMENTS

9-4 DAYS BEFORE ARRIVAL
3 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

DELFINA BOUTIQUE HOTEL

9-5 DAYS BEFORE ARRIVAL
4 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

DELFINA TROPIC BEACH ADULTS ONLY 15+

9-5 DAYS BEFORE ARRIVAL
4 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

DESPO HOTEL

9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION

DIA APARTMENTS ADULTS ONLY 16+

9-6 DAYS BEFORE ARRIVAL
5 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

DIAMOND APARTMENTS & SUITES

9-5 DAYS BEFORE ARRIVAL
4 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

DIAS APARTMENTS

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

DIMITRA HOTEL & APARTMENTS

9-4 DAYS BEFORE ARRIVAL
3 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

DIOGENIS BLUE PALACE CRETE

9-4 DAYS BEFORE ARRIVAL
3 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

ELENA'S BEACH GARDEN

9 DAYS BEFORE ARRIVAL (CANCELLATION OR CHANGE) / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION

ELENI PALACE APARTMENTS

9 DAYS BEFORE ARRIVAL
8 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

CICNARNNDA ANICCADAC LUNTEI

15-4 DAYS BEFORE ARRIVAL

50% CHARGE OF THE TOTAL RESERVATION
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3 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION

ELIROS MARE BEACHFRONT POEM HOTEL

16-10 DAYS BEFORE ARRIVAL
9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

30% CHARGE OF THE TOTAL RESERVATION
70% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

ELOUNDA KRINI

15-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

ELOUNDA ORAMA

15-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

ELPIDA VILLAGE

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

EMERALD APARTMENT & HOTEL

9 DAYS BEFORE ARRIVAL
8 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

ERATO HOTEL

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

ERMIONI BEACH HOTEL

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

EROFILI APARTMENTS

9 DAYS BEFORE ARRIVAL
8 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

EVALIA APARTMENTS

9 DAYS BEFORE ARRIVAL
8 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

EVINA ROOMS & SUITES

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

FAEDRA BEACH RESORT

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

FILION SUITES RESORT & SPA

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

FODELE BEACH & WATER PARK HOLIDAY RESORT

9-5 DAYS BEFORE ARRIVAL
4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
75% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

FRIDAY HOTEL

9 DAYS BEFORE ARRIVAL
8 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

GALAXY HOTEL IRAKLIO

FOR STAY PERIODS 01/01/26-31/03/26 & 01/11/26-31/12/26

9-5 DAYS BEFORE ARRIVAL
4 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE
FOR STAY PERIOD 01/04/26-30/04/26

9-6 DAYS BEFORE ARRIVAL
5 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE
FOR STAY PERIODS 01/05/26-15/06/26 & 01/10/26-31/10/26

9-8 DAYS BEFORE ARRIVAL
7 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE
FOR STAY PERIOD 16/06/26-30/09/26

9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

100% CHARGE OF THE TOTAL RESERVATION

GALAZIO BEACH RESORT

9 DAYS BEFORE ARRIVAL (CANCELLATION OR CHANGE) / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION

GALEANA BEACH

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

GALINI APARTMENTS

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

GEORGIAS GARDEN

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

GOLDEN BAY HOTEL APARTMENTS

9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION

~NINEN REACHY

11-4 DAYS BEFORE ARRIVAL

50% CHARGE OF THE TOTAL RESERVATION
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3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION

GOLDEN VALENTIN

9 DAYS BEFORE ARRIVAL
8 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

GOUVES WATER PARK HOLIDAY RESORT

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

HAPPINESS APARTMENTS

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

HARIS APARTMENTS

9 DAYS BEFORE ARRIVAL
8 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

HARMA BOUTIQUE HOTEL

7-2 DAYS BEFORE ARRIVAL
1 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

HARMONY E ROCK HOTEL ADULTS FRIENDLY 16+

15-10 DAYS BEFORE ARRIVAL
9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

2 NIGHTS CHARGE
100% CHARGE OF THE TOTAL RESERVATION

HARMONY RETHYMNO BEACH HOTEL

15-10 DAYS BEFORE ARRIVAL
9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

2 NIGHTS CHARGE
100% CHARGE OF THE TOTAL RESERVATION

HERSONISSOS MARIS

9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION

HERSONISSOS PALACE

9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION

HERSONISSOS VILLAGE HOTEL & BUNGALOWS

9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION

HIGH BEACH WHITE THE VILLA COLLECTION ADULTS ONLY 16+

11-7 DAYS BEFORE ARRIVAL
6 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

HIGH BEACH RESORT

11-7 DAYS BEFORE ARRIVAL
6 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

HORIZON BEACH HOTEL

FOR STAY PERIODS 15/04/26-08/06/26 & 23/09/26-08/11/26

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE
FOR STAY PERIODS 09/06/26-02/07/26 & 26/08/26-22/09/26

10-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE
FOR STAY PERIOD 03/07/26-25/08/26

14-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

HYDRAMIS PALACE BEACH RESORT

FOR STAY PERIODS 27/04/26-14/05/26 & 18/10/26-29/10/26

9-6 DAYS BEFORE ARRIVAL
5 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE
FOR STAY PERIODS 15/05/26-19/06/26 & 10/09/26-17/10/26

9-8 DAYS BEFORE ARRIVAL
7 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE
FOR STAY PERIOD 20/06/26-09/09/26

9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

100% CHARGE OF THE TOTAL RESERVATION

I-RESORT BEACH HOTEL & SPA

FOR STAY PERIODS 01/04/26-30/04/26 & 16/10/26-02/11/26

9-6 DAYS BEFORE ARRIVAL
5 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE
FOR STAY PERIOD 01/05/26-31/05/26

9-8 DAYS BEFORE ARRIVAL
7 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE
FOR STAY PERIODS 01/06/26-30/06/26 & 21/09/26-15/10/26

9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE
FOR STAY PERIOD 01/07/26-20/09/26

16 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

100% CHARGE OF THE TOTAL RESERVATION

100% CHARGE OF THE TOTAL RESERVATION

IBEROSTAR SELECTION CRETA MARINE

9-6 DAYS BEFORE ARRIVAL
5 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

IREDNCTAD W AV/EC FDETA DANINDANRNA 2. NMADE

9-6 DAYS BEFORE ARRIVAL

50% CHARGE OF THE TOTAL RESERVATION
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5 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION

IKAROS BEACH LUXURY RESORT & SPA ADULTS ONLY 16+

FOR STAY PERIODS 01/04/26-12/05/26 & 20/10/26-10/11/26

9-6 DAYS BEFORE ARRIVAL
5 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE
FOR STAY PERIODS 13/05/26-06/06/26 & 21/09/26-19/10/26

9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE
FOR STAY PERIODS 07/06/26-07/07/26 & 24/08/26-20/09/26

12 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE
FOR STAY PERIOD 08/07/26-23/08/26

16 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

100% CHARGE OF THE TOTAL RESERVATION

100% CHARGE OF THE TOTAL RESERVATION

100% CHARGE OF THE TOTAL RESERVATION

ILIOS HOTEL

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

ILIOSTASI BEACH APARTMENTS

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

IMPERIAL PALACE HOTEL ADULTS ONLY 16+

14-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

INNSiIDE by Melia Elounda

9-5 DAYS BEFORE ARRIVAL
4 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

9-4 DAYS BEFORE ARRIVAL

50% CHARGE OF THE TOTAL RESERVATION

IRENE APARTMENT:
S 3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE 100% CHARGE OF THE TOTAL RESERVATION
IRIDA APARTHOTEL MALIA 9 DAYS BEFORE ARRIVAL (CANCELLATION OR CHANGE) / NON SHOW / EARLY DEPARTURE 100% CHARGE OF THE TOTAL RESERVATION
IRINI STUDIOS 9 DAYS BEFORE ARRIVAL (CANCELLATION OR CHANGE) / NON SHOW / EARLY DEPARTURE 100% CHARGE OF THE TOTAL RESERVATION

ISTRON BAY HOTEL

22-12 DAYS BEFORE ARRIVAL

11-10 DAYS BEFORE ARRIVAL

9-4 DAYS BEFORE ARRIVAL

3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

10% CHARGE OF THE TOTAL RESERVATION
25% CHARGE OF THE TOTAL RESERVATION
50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

JO-AN BEACH

9-6 DAYS BEFORE ARRIVAL
5 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

JO-AN PALACE

9-6 DAYS BEFORE ARRIVAL
5 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

KAHLUA BOUTIQUE HOTEL ADULTS ONLY 16+

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

KAHLUA SEA VIEW SUITES ADULTS ONLY 16+

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

KALIA BEACH HOTEL

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

KALIMERA KRITI

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

KARTEROS HOTEL

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

KERNOS BEACH

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

KING MINOS RETREAT RESORT & SPA

11-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

KNOSSOS BEACH BUNGALOWS SUITES RESORT & SPA

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

KONI VILLAGE HOTEL

9-5 DAYS BEFORE ARRIVAL
4 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

KRI KRI VILLAGE

9 DAYS BEFORE ARRIVAL (CANCELLATION OR CHANGE) / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION

KRITI BEACH HOTEL

9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION

KYMA SUITES BEACH HOTEL

9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION




LATO HOTEL

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

LEFKONIKO BAY

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

LEFKONIKO BEACH

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

LIBERTY HOTEL

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

LINO MARE BOUTIQUE HOTEL

9 DAYS BEFORE ARRIVAL
8 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

LITSA EFI APARTMENTS

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

LOTUS RISE HOTEL ADULTS ONLY 18+

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

LYTTOS BEACH

FOR STAY PERIODS 15/03/26-14/06/26 & 09/09/26-30/11/26

9-4 DAYS BEFORE ARRIVAL
FOR STAY PERIODS 15/06/26-05/07/26 & 31/08/26-08/09/26

16-4 DAYS BEFORE ARRIVAL
FOR STAY PERIOD 06/07/26-30/08/26

23-4 DAYS BEFORE ARRIVAL
FOR THE WHOLE SEASON 3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION

50% CHARGE OF THE TOTAL RESERVATION

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

LYTTOS MARE PREMIUM ALL INCLUSIVE ADULTS ONLY 12+

FOR STAY PERIODS 28/03/26-05/07/26 & 11/09/26-31/10/26

11-6 DAYS BEFORE ARRIVAL
FOR STAY PERIODS 06/07/26-20/07/26 & 28/08/26-10/09/26

12-4 DAYS BEFORE ARRIVAL
FOR STAY PERIOD 21/07/26-27/08/26

16-4 DAYS BEFORE ARRIVAL
FOR THE WHOLE SEASON 3 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION

50% CHARGE OF THE TOTAL RESERVATION

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

MALENA HOTEL & SUITES ADULTS ONLY 16+

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

MALIA BAY BEACH HOTEL & BUNGALOWS

9-6 DAYS BEFORE ARRIVAL
5 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

MALIA MARE

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

MARE OLYMPUS APARTMENTS

23-10 DAYS BEFORE ARRIVAL
9 DAYS BEFORE ARRIVAL
8 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

30% CHARGE OF THE TOTAL RESERVATION
50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

MARI KRISTIN BEACH HOTEL ADULTS ONLY 14+

9-6 DAYS BEFORE ARRIVAL
5-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
60% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

MARILENA HOTEL

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

MARILISA HOTEL

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

MEDITERRANEO HOTEL

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

MELROSE HOTEL

FOR STAY PERIODS 15/04/26-15/05/26 & 13/10/26-09/11/26

9 DAYS BEFORE ARRIVAL
8 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE
FOR STAY PERIOD 16/05/26-12/10/26

15 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

100% CHARGE OF THE TOTAL RESERVATION

AEDNDI LUINTEI 2. ADADTRENTC

9-4 DAYS BEFORE ARRIVAL

50% CHARGE OF THE TOTAL RESERVATION
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3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION

MINOS AMBASSADOR ALL SUITES & SPA ADULTS ONLY 16+

MINOS HOTEL

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

9-4 DAYS BEFORE ARRIVAL
3 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

MINOS IMPERIAL LUXURY BEACH RESORT

FOR STAY PERIODS 11/04/26-10/07/26 & 29/08/26-07/11/26

9-4 DAYS BEFORE ARRIVAL
FOR STAY PERIOD 11/07/26-28/08/26

16-10 DAYS BEFORE ARRIVAL
9-4 DAYS BEFORE ARRIVAL
FOR THE WHOLE SEASON 3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION

30% CHARGE OF THE TOTAL RESERVATION
50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

MINOS PALACE RESORT ADULTS ONLY 18+

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

MIRAMARE RESORT & SPA

23-10 DAYS BEFORE ARRIVAL
9 DAYS BEFORE ARRIVAL
8 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

30% CHARGE OF THE TOTAL RESERVATION
50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

MITSIS BALI PARADISE

FOR ALLOTMENT PERIOD:

9-6 DAYS BEFORE ARRIVAL
5 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

MITSIS ROYAL MARE

9-6 DAYS BEFORE ARRIVAL
5 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

MITSIS SELECTION LAGUNA

9-6 DAYS BEFORE ARRIVAL
5 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

MITSIS SELECTION RINELA

9-6 DAYS BEFORE ARRIVAL
5 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

MOMI SLOW LIVING HOTEL ADULTS ONLY 12+

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

MUSELA STUDIOS

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

MYTHOS PALACE RESORT & SPA

16-10 DAYS BEFORE ARRIVAL
9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

30% CHARGE OF THE TOTAL RESERVATION
70% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

NALU RESORT & SPA ADULTS ONLY 16+

12-6 DAYS BEFORE ARRIVAL
5-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
75% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

NAMI HOTEL (Ex. Residence Villas)

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

NANA GOLDEN BEACH

FOR STAY PERIODS 28/03/26-30/06/26 & 11/09/26-31/10/26

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE
FOR STAY PERIOD 01/07/26-10/09/26

16-10 DAYS BEFORE ARRIVAL
9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

30% CHARGE OF THE TOTAL RESERVATION
50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

NANA PRINCESS SUITES VILLAS & SPA

FOR STAY PERIODS 12/04/26-10/06/26 & 20/09/26-31/10/26

9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE
FOR STAY PERIOD 11/06/26-19/09/26

16 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION

100% CHARGE OF THE TOTAL RESERVATION

NANA ROYAL PREMIUM RESORT & SPA

FOR STAY PERIODS 01/05/26-30/06/26 & 11/09/26-31/10/26

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE
FOR STAY PERIOD 01/07/26-10/09/26

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION




16-10 DAYS BEFORE ARRIVAL
9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

30% CHARGE OF THE TOTAL RESERVATION
50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

NATALI APARTMENTS

9 DAYS BEFORE ARRIVAL (CANCELLATION OR CHANGE) / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION

NAUTILUX RETHYMNO by MAGE HOTELS ADULTS ONLY 12+

FOR STAY PERIODS 09/04/26-10/06/26 & 01/10/26-09/11/26

9 DAYS BEFORE ARRIVAL
8 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE
FOR STAY PERIOD 11/06/26-30/09/26

15 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

100% CHARGE OF THE TOTAL RESERVATION

NEON HOTEL

9-7 DAYS BEFORE ARRIVAL
6 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

NIKO ELEN HOTEL ADULTS ONLY 16+

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

NIKO SEASIDE RESORT MGALLERY HOTEL ADULTS ONLY 16+

FOR STAY PERIODS 01/04/26-30/06/26 & 01/09/26-31/10/26

11-6 DAYS BEFORE ARRIVAL
5 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE
FOR STAY PERIOD 01/07/26-31/08/26

15-8 DAYS BEFORE ARRIVAL
7 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

NIKOS APARTMENTS

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

NIROS BEACH FRONT APART HOTEL

9 DAYS BEFORE ARRIVAL
8 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

NOSTOS BEACH BOUTIQUE HOTEL

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

NUMO IERAPETRA BEACH RESORT ADULTS ONLY 16+

16-10 DAYS BEFORE ARRIVAL
9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

OLYMPIC PALLADIUM

9-5 DAYS BEFORE ARRIVAL
4 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

ORPHEAS RESORT ADULTS ONLY 16+

9-7 DAYS BEFORE ARRIVAL
6 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

OUT OF THE BLUE RESORT & SPA

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

OYA BEACH RESORT

9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION

PALATIA VILLAGE HOTEL APARTMENTS

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

PALLADION HOTEL

9-5 DAYS BEFORE ARRIVAL
4 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

PALM BAY HOTEL

9 DAYS BEFORE ARRIVAL (CANCELLATION OR CHANGE) / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION

PALOMA GARDEN

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

PANORAMA SEA VIEW STUDIO & APARTMENTS

9-6 DAYS BEFORE ARRIVAL
5 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

PANORAMA VILLAGE HOTEL

15-10 DAYS BEFORE ARRIVAL
9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

2 NIGHTS CHARGE
100% CHARGE OF THE TOTAL RESERVATION

PANORMO BEACH HOTEL

9-6 DAYS BEFORE ARRIVAL
5 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

PEARL BEACH

9-5 DAYS BEFORE ARRIVAL
4 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

PENINSULA RESORT & SPA

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

DENINIVCTEII A ADADTRAENITC

9-6 DAYS BEFORE ARRIVAL

50% CHARGE OF THE TOTAL RESERVATION
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5 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION

PEPPER SEA CLUB HOTEL ADULTS ONLY 16+

16-10 DAYS BEFORE ARRIVAL
9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

30% CHARGE OF THE TOTAL RESERVATION
70% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

PETRA MARE HOTEL

9 DAYS BEFORE ARRIVAL
8 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

PETRADI BEACH HOTEL

15-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

PHILOXENIA HOTEL & SPA

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

PILOT BEACH RESORT

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

PORTO BELISSARIO

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

PORTO ELOUNDA GOLF & SPA RESORT

15-9 DAYS BEFORE ARRIVAL / DOUBLE BOOKING
8 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE / DOUBLE BOOKING

CANCELLATION FOR SUITES & NON-ALLOCATED ROOM TYPES

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

DIFFERENT CANCELLATION POLICY MAY APPLY

PORTO MALTESE BOUTIQUE ESTATE

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

PORTOKALI APARTMENTS

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

RESOL HOTEL

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

RETHYMNO MARE & WATER PARK

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

RETHYMNO MARE ROYAL & WATER PARK

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

RETHYMNO PALACE

FOR STAY PERIOD 22/04/26-07/05/26

9-6 DAYS BEFORE ARRIVAL
5 DAYS BEFORE ARRIVAL (CANCELLATION OR CHANGE OF DATES) / NON SHOW / EARLY DEPARTURE
FOR STAY PERIODS 08/05/26-21/05/26 & 12/10/26-31/10/26

9-8 DAYS BEFORE ARRIVAL
7 DAYS BEFORE ARRIVAL (CANCELLATION OR CHANGE OF DATES) / NON SHOW / EARLY DEPARTURE
FOR STAY PERIODS 22/05/26-14/06/26 & 18/09/26-11/10/26

9 DAYS BEFORE ARRIVAL (CANCELLATION OR CHANGE OF DATES)
FOR STAY PERIODS 15/06/26-07/07/26 & 24/08/26-17/09/26

12 DAYS BEFORE ARRIVAL (CANCELLATION OR CHANGE OF DATES)
FOR STAY PERIOD 08/07/26-23/08/26

16 DAYS BEFORE ARRIVAL (CANCELLATION OR CHANGE OF DATES)

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

100% CHARGE OF THE TOTAL RESERVATION

100% CHARGE OF THE TOTAL RESERVATION

100% CHARGE OF THE TOTAL RESERVATION

ROYAL & IMPERIAL BELVEDERE HOTEL

9 DAYS BEFORE ARRIVAL
8 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

SANTA MARINA UNIQUE HOTEL

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

SCALETA BEACH HOTEL ADULTS ONLY 16+

FOR STAY PERIODS 20/04/26-18/05/26 & 04/10/26-31/10/26

9-6 DAYS BEFORE ARRIVAL
5 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE
FOR STAY PERIODS 19/05/26-21/06/26 & 23/09/26-03/10/26

9-8 DAYS BEFORE ARRIVAL
7 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE
FOR STAY PERIODS 22/06/26-13/07/26 & 29/08/26-22/09/26

9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

100% CHARGE OF THE TOTAL RESERVATION




FOR STAY PERIOD 14/07/26-28/08/26

16 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION

SEA SIDE A LIFESTYLE RESORT ADULTS ONLY 16+

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

SEMIRAMIS VILLAGE HOTEL

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

SENSEANA SEA SIDE RESORT & AQUADVENTURE

11-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

SENSES BLUE BOUTIQUE HOTEL

10-7 DAYS BEFORE ARRIVAL
6 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

SILVA BEACH

9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION

SIRENA APARTMENTS

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

SOL by MELIA MARINA BEACH

9-5 DAYS BEFORE ARRIVAL
4 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

SOLIMAR RUBY HOTEL

9-5 DAYS BEFORE ARRIVAL
4 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

ST. CONSTANTIN

9-6 DAYS BEFORE ARRIVAL
5 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

STALIS BEACH HOTEL

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

STAR BEACH VILLAGE & WATER PARK

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

STELLA ISLAND LUXURY RESORT & SPA ADULTS ONLY 15+

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

STELLA PALACE AQUA PARK RESORT

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

STELLA VILLAGE SEASIDE HOTEL

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

SUN BOUTIQUE HOTEL ADULTS ONLY 16+

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

SUNSET BEACH HOTEL

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

SUNSET STUDIOS & APARTMENTS

9 DAYS BEFORE ARRIVAL (CANCELLATION OR CHANGE) / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION

SUNSHINE BOUTIQUE HOTEL

9 DAYS BEFORE ARRIVAL (CANCELLATION OR CHANGE) / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION

SUNSHINE GARDEN APARTMENTS

9 DAYS BEFORE ARRIVAL
8 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

THEARTEMIS PALACE

16-10 DAYS BEFORE ARRIVAL
9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

30% CHARGE OF THE TOTAL RESERVATION
50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

THE ISLAND HOTEL ADULTS ONLY 16+

9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION

THE ROYAL BLUE RESORT & SPA CRETE

16-10 DAYS BEFORE ARRIVAL
9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

THE ROYAL SENSES RESORT & SPA CRETE CURIO COLLECTION By
HILTON

16-10 DAYS BEFORE ARRIVAL
9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

THISVI HOTEL

9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION

TRITON HOTEL

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

TROULIS APART HOTEL

16-10 DAYS BEFORE ARRIVAL
9 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

TINRINIEINCIIIA AIRA ADIHNTCNANIV 161

9-4 DAYS BEFORE ARRIVAL

50% CHARGE OF THE TOTAL RESERVATION
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3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

100% CHARGE OF THE TOTAL RESERVATION

TYLISSOS BEACH HOTEL ADULTS ONLY 16+

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

UZENIE ALL SUITES BOUTIQUE RESORT ADULTS ONLY 16+

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

VANTARIS BLUE ADULTS ONLY 16+

9-7 DAYS BEFORE ARRIVAL
6 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

VANTARIS GARDEN

9-7 DAYS BEFORE ARRIVAL
6 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

VANTARIS LUXURY BEACH RESORT

9-7 DAYS BEFORE ARRIVAL
6 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

VANTARIS PALACE

9-7 DAYS BEFORE ARRIVAL
6 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

VAYA SUITES

14-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

VENTALE ISLAND BREEZE RESORT

16-10 DAYS BEFORE ARRIVAL
9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

30% CHARGE OF THE TOTAL RESERVATION
70% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

WHITE OLIVE ELITE RETHYMNO

9-6 DAYS BEFORE ARRIVAL
5 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

XIDAS GARDEN CHARM HOTEL

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

YRIA BEACH HOTEL

9-4 DAYS BEFORE ARRIVAL
3 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

ZEUS ELEVA MIRABELLO BAY

FOR STAY PERIODS 10/04/26-19/05/26 & 01/10/26-11/11/26

9-4 DAYS BEFORE ARRIVAL (CANCELLATION OR DATE CHANGES)
3 DAYS BEFORE ARRIVAL (CANCELLATION OR DATE CHANGES) / NON SHOW / EARLY DEPARTURE
FOR STAY PERIOD 20/05/26-30/09/26

9-6 DAYS BEFORE ARRIVAL (CANCELLATION OR DATE CHANGES)
5 DAYS BEFORE ARRIVAL (CANCELLATION OR DATE CHANGES) / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

ZEUS HOTELS NEPTUNO BEACH

9-5 DAYS BEFORE ARRIVAL
4 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

ZEUS HOTELS YDORIA RESORT

9-5 DAYS BEFORE ARRIVAL
4 DAYS BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION

GOUVES BAY RESORT

9-4 DAYS BEFORE ARRIVAL
3 DAY BEFORE ARRIVAL / NON SHOW / EARLY DEPARTURE

50% CHARGE OF THE TOTAL RESERVATION
100% CHARGE OF THE TOTAL RESERVATION




